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Introduction

The SmartLink WiFi module and SmartLink app lets you use an Apple® or Android™ device to
connect to and take control of your spa remotely from any location at any time. The SmartLink
module connects to any model SV controller and then uses your home WiFi network to facilitate
communication between the app server and the spa. The SmartLink app becomes a mobile,
wireless remote for your spa, enabling complete control of all settings and accessories including
pumps, blowers and LED lights.

The SmartLink module is compatible with all model SV controllers (SV2/SV3/SV4/SV Mini 1 & 2)
produced from 2015 or later. The SmartLink app offers push notifications for spa status updates
and allows you to request global remote technical support for your spa if required. Both features
can be turned on or off via the app settings.

For a smooth and successful setup process you must complete each installation section and steps
in their correct order:

Install SmartLink WiFi Module

Confirm WiFi Internet access credentials
Download and install the Spanet SmartLink app
Register a User Account

a s -

SmartLink app setup process

Hardware requirements

The SmartLink WiFi module must be connected to the EXP1 socket of a SpaNET SV Series spa
control for the SmartLink app to work. The SmartLink WiFi module requires an active, permanent
Internet connection via a wireless router to operate, and can only use the 2.4GHz band. Both the
spa pool and the Internet connection/router must remain powered on at all times for the spa to

lu

SV Control SmartLink Router Internet /
Module App Server

remain online.
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Module overview

There are two current generations of SmartLink modules available, the V2 and V3. Both use a
similar enclosure and have similar features and performance. The V3 is distinguished by its darker
grey colour and a small V3 stamp in the bottom right corner of the enclosure. Whilst the V3
benefits from Bluetooth functionality making the initial app setup process slightly faster and easier,
once the app setup is complete, either of the V2 or V3 modules will perform equally well on our
app servers providing you finger-tip remote control of your spa pool.

V3 MODULE V2 MODULE

INDICATOR LEDS
A = Associated
D = Data Transfer
C = Connection

FRONT COVER CLIP

FRONT COVER SCREW

V3 Specifications V2 Specifications

2.4GHz 802.11 b/g/n 2.4GHz 802.11 b/g

Bluetooth v4.2 BR/EDR % character not supported in passwords
No character restrictions on passwords Spaces also not supported in passwords
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Module installation

In most instances your SmartLink module will be pre-fitted under your spa cabinet or assigned to a
designated place by your spa manufacturer. Dependant on spa and module location, orientation,
number and type of walls between spa and router, router signal output quality and strength,
insulation material used on spa cabinet and other factors, the WiFi signal received under the spa
cabinet may or may not be strong enough for reliable operation.

The SmartLink module has been designed as an external unit, so if WiFi strength is weak or your
module has not been pre-fitted to your spa, please consider the below points before determining
your final installation location.

Step 1: Locate SmartlLink module in position with best line of sight to router.

~N
~

'

If the spa is located in a pit or under decking, locate module above ground in a weather protected
area with line of sight to router.

Note: Longer data cable may be required. Do not extend existing data cable, replace if longer
length required, maximum cable length = 10m

Yoo 1S

“t @5 I
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Step 2: Module must be orientated vertically to receive adequate signal strength with WiFi logo at

top to maintain water protection.

Step 3: Connect data cable to EXP1 socket on SV Series Spa Control
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socket
only

Note: If EXP1 socket already populated, remove that cable from EXP1 and connect it to the LOOP
socket inside module. Ensure data cable coming from SmartLink connects directly to EXP1 socket

1)
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W iFi Internet access

The SmartLink WiFi module requires a permanent, active Internet connection via a wireless router
to operate. To be able to access your spa from anywhere, at any time, the router must remain
powered on at all times. WiFi signal strength is extremely important for stable, reliable app
operation. If the WiFi signal is too weak, the app setup process may not be able to be completed
or the spa could have intermittent connections and drop offs. In this situation the WiFi signal would
need to be boosted/improved by either ensuring your SmartLink module is mounted external to
the spa cabinet, relocating your router, installing an additional access point or WiFi range extender
in closer proximity to the spa.

Know your SSID name and router password

Before beginning the SmartLink App setup process you must be aware of your WiFi router’s SSID
(network name) and password. Failure to have these login credentials on hand whilst you are
beside the spa completing the setup process may lead to a failed setup. The login credentials may
be labelled on the WiFi router and/or on a card your ISP supplied at time of installation.

~

Please bring that ISP card with you or write them here for reference:
Router SSID name: ..o

Router password: ..........coooiiiiiiiiiii

N /

NOTE: Your router password is case sensitive and must be entered 100% correct during the setup
process for a successful installation. The SmartLink module or app CANNOT interrogate your
password to ensure it is correct. It relies on you entering it correctly. If the password is entered

incorrectly you will have to complete the setup process again.

SPECIAL PASSWORD NOTE FOR V2 MODULES ONLY

The V2 module CANNOT support the use of a % character, or space in your router password. If your router’s
password contains a % or space, you either need to change your password, or setup a guest network within
your router setup and assign a password that does not contain % or spaces for that guest network. If you fail
to do this, the app setup process will complete but your spa will never come online and always report offline.
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Wifi signal strength

WiFi signal strength is extremely important for reliable communication between the SmartLink WiFi
module and your router. A strong WiFi signal to the SmartLink will result in the app being stable,
respond faster and the spa will remain online. A weak WiFi signal can cause the app to respond
slowly, timeout or cause the spa to drop offline. During the setup process the app will display a list
of wireless network SSIDs discovered in proximity to the spa. The signal strength of each network is
detailed on the right-hand side in decibels (-dB). The closer the value is to O, the stronger the
signal. This means that -64dB is a stronger signal than -70dB.

A value of -70dB or better is required for reliable operation of V2 modules. A value of -80dB or
better is required for reliable operation of V3 modules.

Eden45W -55 dB
SpaNet_Wifi -61dB
TP-LINK_958B -71dB

NOTE: During the setup process you can use the refresh arrow in the top right corner to perform
another WiFi scan and update the dB signal readings (refer picture above). This can be helpful if
you are trying to determine the best position for mounting your SmartLink module or router.

Indicator LEDs

The indicator LEDs on the SmartLink module help determine the connection status, mode or
activity the module is experiencing. Three indicator LEDs are provided. There are differences
between the indicator LED operation between V2 and V3 modules. Please refer to following page
carefully for definition of indicator LEDs on each respective model.
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V3 modules

Associated (Red LED)
On — module is receiving 12V power

Off — Data cable disconnected or no 12V power

Data Transfer (Blue LED)

On or Flashing - data is being transferred

Connection Status (Green, Purple, Blue or Flashing LED)
Green — no WiFi connection

Purple — WiFi connected but no TCP connection

Blue — TCP connection live, spa online

Flashing — in command/programming mode

V2 modules

Associated (Red LED)
Flashing — no WiFi connection

Off — connected to WiFi network/router

Data Transfer (Blue LED)

On or Flashing - data is being transferred

Connection Status (Green LED)
On Solid — TCP connection live, spa online

Fast Flash — no IP address assigned or module in
command mode

Slow Flash — WiFi connected but no TCP connection

V.2303 = spanet

INDICATOR LEDS
A = Associated
D = Data Transfer
C = Connection

INDICATOR LEDS
A = Associated
D = Data Transfer
C = Connection
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Install the SmartLink App

The SmartLink App is available for both Apple® or Android™ devices. Open App Store or Google
Play and search, “Spanet Smartlink” or use the QR codes below.

Q

SpaNET SmartLink
Spa Net Pty Ltd

500+

Downloads Rated for 3+ ®

App Store Google Play Install on phone. More devices available.

Register a user account

With the SmartLink App now installed you need to £ Eepenbeiis
register a user account on the SpaNET cloud servers SToATH
which provides a secure and encrypted login to access

your spa. Your user account can support multiple SV

controllers being configured on the one account in case
you own a dual-zone swim spa, or more than one spa at
the same or different locations. Signinwith Geogle

Single user only ‘

A registered account also allows other family members
to download the app, login to your registered account,

Forgotpassword?  Register

and access the spa on their respective devices.

NOTE: You only ever need to register ONE user account, even if you wish to operate the app
across multiple smart devices, concurrently or individually. Complete the user account registration
on your first device and take note of the email address and password you select during the
registration process. On other devices, simply download and install the app and then sign in using
the email and password you have already registered. DO NOT complete multiple registrations on
each new device. A spa can only be linked to one user account.

REGISTERED EMAIL ADDRESS MUST BE VERIFIED BEFORE SIGN IN

Be sure to check your email after registration and click on the Verify Email link before signing in.
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Sign in with Apple ID or Goggle Account

The SmartLink app provides the convenience of signing in

~\

with either an Apple® or Google™ account however there is

r

& Sign in with Apple

a limitation if you choose to do this: A spa can only be

linked to one Apple or Google account. (

So, if the app is only to be used on one or more devices

using the same Apple/Google account, you can use the

S Sign in with Google

respective sign in buttons aside.

NOTE: If multiple family members wish to access the spa from their own devices using a different

Apple or Google account this sign in option should NOT be used. This sign in option is only

suitable for single users.

SmartLink App setup process

With the user account now registered, you need to configure the Internet access to your spa in the

same way you would connect a laptop or TV to your WiFi router.
event that programs the SmartLink WiFi module with your router

The setup process is a one-time
's login credentials (SSID and

password) for Internet access and links the spa to your user account on the SmartLink Servers.

Unless your router login credentials change, you won't need to run the setup process again.

To complete the setup process, ensure that:

* Your smart device is connected to a local WiFi network or is using 4G/5G cellular data.

* You have the login credentials for your router (WiFi network password) at hand.

* You are standing within close proximity (1-2m) of the spa.

V3 module app setup

Step 1: Sign-in to app and press on the + button to add
a new spa to the user account you are signed in to.

L

og out =+

Note: A spa can only be setup and accessed on one seleckspataiogin Dl

user account, however multiple spas can be added to
the same user account.

V.2303 = spanet
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Step 2: Ensure you know your WiFi password Step 3: Press on the SmartLink V3 module
or have it with you and press Begin. picture to begin setup.

9:49

Log out

Select spa to login Default

Select SmartLink Model

Wi-Fi Password Required
Your Wi-Fi password is required ta
complete the setup process

Cancel

SmartLink V1or V2

‘s

‘SmartLink V3

Step 4: (Apple® i0S) Bluetooth is required for Step 4: (Android™) Bluetooth is required for
module setup, allow access. module setup, Accept Location Disclosure
and then enable Precise location access,

i while using the app.

Log out

Select spa to login Default

“SmartLink” Would Like to
Use Bluetooth Location Disclosure

SmariLink collects location data to
enable the use of Bluetooth even when
the app is closed or not in use.

Bluetooth Peripheral Permission to
connect to your SpaNET device

Don't Allow

Allow SmartLink to access this deviee's location?

Precise Approximate

While using the app

Only this time

Don't allow

V.2303 S spanet Page | 12



Step 5: Select SV-Wifi-V3.1 module to start
scanning for nearby WiFi networks.

-71dB
Approx. 0.39 m
-97dB
Approx. 417 m

© sv-wifi-vaa

AL_R0002456

Select your SV device

Step 7: Enter WiFi password, press the eye
icon to check it is correct before saving.

=5

L —

spanet

Wi-Fi Password

71 TestABC123

Cancel

Note: Take care when entering password,
the SmartLink module or app cannot check
or verify the password. It relies on correct

entry. If the password is incorrect, you must

delete the spa instance and start the setup
process again.

Step 6: Select WiFi network to connect to.

st
spanet

Telstra4CAB51

Your Home Network

Note: If no WiFi network found, relocate
module to a better position and use the
refresh button to conduct a new WiFi scan to
see if signal has improved. Signal strengths
closer to O are stronger. If problems are
experienced go Back and re-start process.

Step 8: Enter a name for your spa then press
Continue, then Finish to complete setup.

Spa Name
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Now setup is complete you will be returned
to the spa list page, where the spa instance
will be displayed as offline.

Assuming your WiFi network signal was
reasonable, and password entered correctly,
after a short period the spa will show online.

9:49 al 9:49

Log out Log out +

Select spa to login Default Select spa to login Default

My Spa Pool a ‘/' Q

Note: If you only have one spa, or if you wish the app to automatically open to the dashboard
page of a particular spa (where multiple spas are listed on the one account) rather than opening to
this spa list page each time, enable the default slider. A user can always return from the app
dashboard page to the spa list page by using the Back arrow in the top left corner of the screen.

V2 module app setup (Apple® iOS Devices)

Step 1: Sign-in to app and press on the + button to add

a new spa to the user account you are signed in to.
Log out -+

Select spa to login Default

Note: A spa can only be setup and accessed on one
user account, however multiple spas can be added to
the same user account.
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Step 2: Ensure you know your WiFi password Step 3: Press on the SmartLink V1 or V2

or have it with you and press Begin.

9:49

Log out

Select spa to login Default

Wi-Fi Password Required
Your Wi-Fi password is required ta
complete the setup process

Cancel

module picture to begin setup.

Select SmartLink Model

SmartLink V1 or V2

SmartLink V3

\

Step 4: You are prompted to use the spa Learn More: Provides instructions on how

keypad to put the SmartLink V2 module into to use the spa keypad to enable HOT

HOT (programming) mode.

Enable HOT Mode

Use spa keypad to place spa into

HOT mode

Learn More

V.2303

mode. Carry out those instructions.

HOT MODE
Standard Keypads

- Press and hold UP + DOWN buttons
until MODE or FILT appears

- Press UP button until Wi-Fi appears

« Press OK and enter Wi-Fi menu

— FFrees Ofte e HOT command

Touch Screen Keypads

« Press settings icon

« Scroll down to Wi-Fi menu option
« Press on Wi-Fi to enter menu

- Press - button to change to HOT

« Press SAVE to execute HOT command

=
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Step 5: Once you have executed the HOT
command via the spa keypad and display
has returned to temp reading press Next.

Enable HOT Mode

Use spa keypad ta place spa into

HOT mode

Learn More

Step 7: Within your WiFi settings locate and
connect to the SVx-xxxxxxx or SVMx-Xxxxxxx
network and wait for a short period.

1115
£ Settings

Wi-Fi

v Your Home Network

OTHER NETWORKS

SV2-17420001-1

TelstradCAB51

Other...

Ask to Join Networks Notify

ill be joined automatically. If no
jailable, you will be notified of

Auto Join Hotspot Ask to Join

Allow this device to automatically discover nearby
personal hotspots when no Wi-Fi network is available

V.2303 = spanet

Step 6: You are prompted to connect to the
SV WiFi network. Press or slide your Apple®
Home button and navigate/switch to your
Apple® WiFi settings. Do NOT press Next.

Connect to SV Wi-Fi Network

Switch to your phone Wi-Fi settings
and connect to SV network, then press
Next

Learn More

Step 8: Once connected to the SVx-xxxxxx
network and “No Internet Connection”
appears, press or slide the Apple® Home
button to switch back to the SmartLink app.

1M:15

< Settings

Wi-Fi

 SV2-17420001-1

MY NETWORKS

Your Home Network

NETWORKS
TelstradCAB51

Other...

Ask to Join Networks Notify

Known networks will be joined automatically. If no
tworks are available, you will be notified of

Auto Join Hotspot Ask to Join

Allow this device to autematically di
when no Wi-Fi




Step 9: Press Next to start scanning for
nearby WiFi networks. Wait for scan to
complete before pressing anything else.

Connect to SV Wi-Fi Network

Switch to your phone Wi-Fi settings
and connect to SV network, then press

Next

Learn More

Step 10: Select WiFi network to connect to.

=
spanet

Telstra4CAB51

Your Home Network

Note: If no WiFi network found, relocate
SmartLink module to a better position and

use the refresh button to conduct a new WiFi

scan to see if signal has improved. Signal
strengths closer to O are stronger.

V2 modlules require a minimum signal/
strength of -70dB for reliable operation.

Step 9a: If this is the first time you have run
the setup process for a V2 module you will
need to Allow permission for a WiFi scan.

“SmartLink” would like to find
and cennect to devices on
your local network

This app will be able to discover and
connect to devices on the networks
you use.

Don't Allow

Note: The granting of this permission will
often interfere with the initial WiFi scan
causing an error. If this occurs press the
refresh button to conduct a new WiFi scan.

Step 11:iOS Smart network switching will
attempt to drop the SV network which
interrupts the setup. You MUST select
“Keep Trying Wi-Fi"

TelstradCAB51

Y The Wi-Fi network
“SV2-17420001-1" does not
appear to be connected to
the internet

Do you want to temporarily use
mobile data?

Use Mobile Data

Keep Trying Wi-Fi
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Step 12: Enter WiFi password, press the eye Step 13: You are prompted to reconnect to
icon to check it is correct before saving. your home WiFi network. Press or slide your
Apple® Home button and navigate/switch to
Apple® WiFi settings. Do NOT press Next.

e

spanet

Wi-Fi Password

7 TestaBC123

¢
: Cancel

Connect to Home Wi-Fi

Switch to your phone Wi-Fi settings,

Note: Take care when entering password, the Stakel oy s ek e
SmartLink module or app cannot check or verify e

the password. If password is incorrect, you must
delete the spa and start the setup process again.

V2 modules DO NOT support the % character or
spaces in the password. If your network password
includes either character, you must change it or
setup a guest network with a different password.

Step 14: Within your WiFi settings ensure Step 15: Once reconnected to your home
your phone has reconnected to your home WiFi network, press or slide the Apple®
WiFi network. If this has not occurred Home button to switch back to the
automatically, manually select it. SmartLink app.

1:15 1115

£ Settings £ Settings

Wi-Fi

~/ Your Home Network

OTHER NETWORKS

Wi-Fi

 SVY2-174200011

MY NETWORKS

Your Home Network

NETWORKS

$V2-17420001-1
TelstradCABS1

TelstradCABS1 Other...

Other...
Ask to Join Networks

d automatically. If no
able, you will be notified of

Ask to Join Networks Notify

Known networks will be joined automatically. If no
kna e available, you will be notified of

Auto Join Hotspot Ask to Join

Auto Join Hotspot Ask to Join
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Step 16: Press Next to proceed to the final
step of naming your spa.

Connect to Home Wi-Fi
Switch to your phone Wi-Fi settings,

connect to your home network, then
press Next

Learn More

Now setup is complete you will be returned
to the spa list page, where the spa instance
will be displayed as offline.

9:49

Log out

Select spa to login Default

S @

Step 17: Enter name for your spa then press
Continue, then Finish to complete setup.

Spa Name

Assuming your WiFi network signal was
reasonable, and password entered correctly,
after a short period the spa will show online.

9:49
Log out

Select spa to login Default

My Spa Pool % /‘
. a “4

Note: If you only have one spa, or if you wish the app to automatically open to the dashboard page of a particular spa
(where multiple spas are listed on the one account) rather than opening to this spa list page each time, enable the default
slider. A user can always return from the app dashboard page to the spa list page by using the Back arrow in the top left

corner of the screen.

V.2303 = spanet

Page | 19



V2 module app setup (Android™ Devices)

Smart Network Switch Warning!

Whilst most Android™ devices will complete the following V2 module app setup process without any
problems or settings changes required, we have encountered certain models of the following manufacturers
phones that can sometimes freeze or crash during the app setup process:

- Google Pixel devices
- Certain Samsung models (particularly A or Z Series)
- Some Oppo models

The problems arise from often hidden Smart network switching or Intelligent Wi-Fi functions within the
Android™ platform that choose to disconnect from a deemed weak WiFi connection and automatically
switch to an alternative nearby WiFi network or 4G/5G mobile data. If these smart features remain enabled,
during certain parts of the setup process the phone will deem the V2 SmartLink network weak, the
connection will be dropped, causing the app to crash or hang.

To overcome this, we recommend that all Android™ users search their WiFi Advanced preferences and
disable any Smart Switch feature. These features can be re-enabled after the SmartLink app setup process is

complete, as they only affect the initial app setup process on V2 modules.

How to disable on Google Pixel
Navigate to WiFi Settings > WiFi Preferences > Advanced
Disable Switch to mobile data

< Intelligent Wi-Fi

How to disable on Samsung devices Switch to mobile data

Use mobile data whenever your Wi-Fi internet

Navigate to WiFi Settings > Advanced or Intelligent Wi-Fi conpeclion;|sslowonLnstalle
Disable Switch to mobile data
Disable Switch to better Wi-Fi networks

Switch to better Wi-Fi networks

Ni-Fin that

icall

How to disable on Oppo devices
Navigate to WiFi Settings > Advanced Settings > Wi-Fi Assistant
Disable Auto connect to best Wi-Fi, disable Auto switch to mobile network

V2 app setup process (Android™)
3:29

Log out @

Select spa to login Default

Step 1: Sign-in to app and press on the + button to add
a new spa to the user account you are signed in to.

Note: A spa can only be setup and accessed on one
user account, however multiple spas can be added to
the same user account.

V.2303 §spanet; Page | 20



Step 2: Ensure you know your WiFi password Step 3: Press on the SmartLink V1 or V2
or have it with you and press Begin. module picture to begin setup.

Select SmartLink model

Wi-Fi Password Required

Your Wi-Fi password is required to
complete the setup process

CANCEL

SmartLink V1 or V2

Step 4: You are prompted to use the spa Learn More: Provides instructions on how
keypad to put the SmartLink V2 module into to use the spa keypad to enable HOT
HOT (programming) mode. mode. Carry out those instructions.

HOT MODE

Standard Keypads

» Press and hold UP + DOWN buttons until
MODE or FILT appears

= Press UP button until Wi-Fi appears

= Press OK to enter Wi-Fi menu

» Press OK to execute HOT command

Enable HOT mode
Use spa keypad to place spa into HOT
mode
Touch Screen Keypads
exr ey

+ Scroll down to Wi-Fi menu option
+ Press on Wi-Fi to enter menu

+ Press - button to change to HOT
+ Press SAVE to execute HOT command

V.2303 § spanet



Step 5: Once you have executed the HOT
command via the spa keypad and display
has returned to temp reading press Next.

Enable HOT mode

Use spa keypad to place spa into HOT

LEARN MORE @

mode

Step 7: Within your WiFi settings locate and
select the SVx-xxxxxxx or SVMX-XXXXXXX

network and wait for a short period.

Current network

= Your Home Network
Connected

Available networks

= (_ SV2-17420001-1

-+ Add network

V.2303

Step 6: You are prompted to connect to the
SV WiFi network. Press Next to launch

directly into your Android™

WiFi settings.

Connect to SV Wi-Fi Network

Press Next to switch to your phone

Wi-Fi settings and connect to SV
network

LEARN MORE @

Step 7a: On the first time connecting to the
SVx-xxxxxxx network you will receive a no

Internet connection warning.

You MUST

select: Always Connect / Stay Connected /

= spanet

Keep Wi-Fi Connection.

Internet may not be available

If you want to connect to this network

available.

You can change this in Settings >
Connections > Wi-Fi > Intelligent Wi-Fi
> Switch to mobile data > Network
exceptions.

Connect only this time

Always connect

Disconnect

without internet access, you can connect
only this time or you can set your phone to
always connect to it even if internet isn't

Page | 22



Step 8: Once connected to the SVx-xxxxxx
network and “Connected without Internet”
is displayed, press the Android Back button
to return to the SmartLink app.

3:29 SGAN
< Wi-Fi ¥ o
On «©

Available networks

X Your Home Network

4+ Add network

et

spanet

TelstradCABS

Your Home Network

Note: If no WiFi network found, relocate
SmartLink module to a better position and
use the refresh button to conduct a new WiFi
scan to see if signal has improved. Signal
strengths closer to O are stronger.

V2 modlules require a minimum signal
strength of -70dB for reliable operation.

Step 9: The app immediately starts a scan
for nearby WiFi networks. Wait for scan to
complete before pressing anything else.

Step 11: Enter WiFi password, press the eye
icon to check it is correct before saving.

Wi-Fi Password

TestABC123

-

CANCEL

Note: Take care when entering password,
the SmartLink module or app cannot check
or verify the password. If password is
incorrect, you must delete the spa and start
the setup process aqain.
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Step 12: You are prompted to reconnect to
SPECIAL PASSWORD NOTE FOR your home WiFi network. Press Next to

V2 MODULES ONLY launch directly into the Android™ WiFi
settings.

The V2 module CANNOT support the use of
a % character, or space in your router
password. If your router’s password contains
a % or space, you either need to change
your password, or setup a guest network
within your router setup and assign a
password that does not contain % or spaces

for that guest network. If you fail to do this, Connect to Home Wi-Fi

. Pﬁesls Ne;;t to switch to your phone
the app setup process will complete but WiLF settings and comect 0 your
your spa will never come online and always o (verr)
report offline.

Step 13: Within your WiFi settings ensure Step 14: Once reconnected to your home
your phone has reconnected to your home WiFi network, press the Android Back
WiFi network. If this has not occurred button to return to the SmartLink app.

automatically, manually select it.

329 sGANl 3:29 5G4l
< Wi-Fi 3 < Wi-Fi i
on O On ( @)
Current network Current network
SV2-17420001-1 Your Home Network &
Connected withaut intern @ s Connectec o

Available networks
Available networks

SV2-17420001-1
Your Home Network

+  Add network +  Add network
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Step 15: Enter name for your spa then press
Continue, then Finish to complete setup.

Enter Spa Name

CONTINUE

Assuming your WiFi network signal was
reasonable, and password entered correctly,
after a few minutes the spa will show online.

3:29

Log out

Select spa to login Default

My Spa Pool a _/‘

Now setup is complete you will be returned
to the spa list page, where the spa instance
will be displayed as offline.

3:29

Log out

Select spato login Default

>
[offline] My Spa Pool 3 _/

Enable default spa slider to auto launch to
spa dashboard and skip this page each time
the app is opened.

Select spa to login Default

My Spa Pool

Note: If you only have one spa, or if you wish the app to automatically open to the dashboard page of a particular spa
(where multiple spas are listed on the one account) rather than opening to this spa list page each time, enable the default
slider. A user can always return from the app dashboard page to the spa list page by using the Back arrow in the top left

corner of the screen.

V.2303 = spanet
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MySpaPool Voice Control

The MySpaPool vocal skill allows you to control any spa pool fitted with our SmartLink module by
voice commands. Available on both Google® Assistant and Amazon® Alexa platforms, you can now
talk to your spa to activate accessories and alter settings or ask it questions about active modes,
settings and status. It really is as simple as talking to your spa.

Link spa to Google® Assistant o

Step 1: Link your Google® account to SmartLink app

Open the app, tap the Settings icon, scroll to bottom of settings list and tap the Google Assistant
option. Then select your Google Account to link.

Important: If you have multiple accounts, make sure to select the account that is linked to your
Google Home device.

Settings

sss Filtration
Set the daily filtration runtime

03:29 PM

06/10/2022

Time-out
Set pump and blower time-outs

Date/Time E
o /T

Set spa date and time

Choose an account

Natificatioris to continue to SmartLink
Manage app notifications

Darren Smith
&1 Support mode spatest@igmail.com
Enable support mode for technicians

Darren Smith
@ Lock mode swimtest@gmail.com
Lock to prevent accidental key presses
&+ Add another account
@ Firmware Update

ESRS2 FimmwareiUpdate To continue, Google will share your name,

email address and profile picture with
SmartLink. Before using this app, review its
®. Google Assistant privacy policy and terms of service.
Link your account for voice contrg|

status

Amazon Alexa
Link your account for voice control

p Change account password
Change SpaNET account password
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Step 2: Set Google® Assistant PIN within SmartLink App

To meet new Google security requirements, you must set a pin number for the Google Assistant
voice action to work. From within the SmartLink app Setting list once again tap on the Google

Assistant option and set a four digit pin.

Settings

sees Filtration

Set the daily filtration runtime

Time-out
Set pump and blower time-outs

Date/Time

Setspa date and time

Notifications
Manage app notifications

Support mode

Enable support mode for technicians

@ Lock mode

Lock to prevent accidental key presses

@ Firmware Update

ESP32 Firmware Update

- Google Assistant
Logged in as: spatest@gmail.com

() Amazon Alexa
Link your accaunt for voice contral

P Change account password

Change SpaNET account password

Step 3: Link Google® Assistant to the MySpaPool action

Google Assistant PIN:

12 3 4

Tap PIN to change

Your SpaNET account
is linked with Google
Assistant

Are you sure you want to
unlink your account?

Yes No

You may start by saying “Hey Google, talk to my spa pool”. A prompt will appear asking your
permission to set up MySpaPool using your Google account details. Answer "Yes' to this and Terms

of Service to successfully complete the account linking step.

2 My spa pool X

To use My spa pool, you’ll need an account
with My spa pool. To create a new one for
you, I'll just need some info. If you want more
details, say "Tell me more." So, can | ask
Google for your name, email address, and
profile picture?

Yes No Tell Me More

Yes

V.2303

2 My spa pool

Okay. By the way, our Terms of Service and
our Privacy Policy are on our website. You

can look them over at any time. Now, ready
to make your new My spa pool account?

Yes

e

& My spa pool

yes

Great, your new My spa pool account is set
up. You'll get a confirmation email soon.
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Step 4: Link your spa to MySpaPool action

Once the account has been linked, the final step is to choose which spa to issue commands to. Say,
“List my spa”, and Google will then list the name(s) of any spa setup on your SmartLink app. Please
select the spa number and not the spa name for Google to recognise your preference.

Note: On most installs, you will say “1".

Now the setup is complete, you can start giving vocal commands to your spa. For example, you
can say, “"Hey Google... ask my spa pool... turn pumps on”

My spa pool

a8 My spa pool X & My spa pool

yes 5
list my spa
Great, your new My spa pool account is set

, X . . Please tell me the number corresponding
up. You'll get a confirmation email soon.

with the spa you would like to use from
| have connected to your spa, How can | the following list: 1. SV3 Spa Pool. 2. SV4
help? Swim Spa.

| will now issue your commands to your spa
SV3 Spa Pool. How can | help?

List my spa Turn pumps on

Change Spas: In the case of owning multiple spas or dual-zone swim spas, if you want to change
the spa the voice control links to, simply issue the “Hey Google... ask my spa pool... list my spa”
command again and select a different spa number.

Link spa to Amazon® Alexa™

Linking your spa to Alexa is fairly straight forward. To help you do this follow the steps below.
Note: the following setup steps assume you already have a registered Amazon account and have
the Amazon Alexa app downloaded and installed on your smart phone.

Step 1: Link your Amazon® Alexa™ account to SmartLink app

Open the app, tap the Settings icon, scroll to bottom of settings list and tap the Amazon Alexa
option. A prompt will appear asking permission to Sign-In to your Amazon account. To confirm
your acceptance and complete the linking process, enter your login details and tap “Sign-In”
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03:29 PM

06/10/2022

Settings

Filtration
Set the daily filtration runtime

Time-out
Set pump and blower time-outs

Date/Time

Set spa date and time

Notifications
Manage app notifications

o Support mode

Enable support mode for technicians

@ Lock mode

Lock to prevent accidental key presses

@ Firmware Update

ESP32 Firmware Update

Google Assistant

Link your account for voice control

0 Amazon Alexa
Link your account for voice control

’ Change account password
Change SpaNET account password

Step 2: Search the My Spa Pool skill

na.account.amazon.com O

amazon
S
Sign in
Forgot password?
spatest@gmail.com X

:] Show password '

7] Keep me signed in. Details

e

By continuing, you agree to Amazon's Conditions of Use
and Privacy Notice

New to Amazon?

Create a new Amazon account

Amazon Terms Privacy

© 1996-2023, Amazon.com, Inc. or its affiliates

.

< > @ £ =

1l O <
S

Open the Amazon Alexa app using your smart phone, then using the menu bar of the app,

navigate to Skills & Games, then in the search bar type “my spa poo

3:29

B alexa
S—T

Shortcuts

Picked from your recent visits

Skills & Echo Device
Games. Devices  Settings

Popular Skill

Nova
nova
Music & Audio
"Alexa, ask Nova to play Fitzy and
Wippa"
See more skills Launch

Access Alexa From Any Screen

Make Alexa the default, then either
long-press your phone's Home button or
swipe up from a bottom corner and just ...

MORE
Add a Device
Lists & Notes. Reminders
u Calendar é Alarms & Timers

Skills & Games

@ Routines @
 Blueprints o Things to Try
o Find My _Z- Workout

L} Settings
D) Activity

@ Help & Feedback

.

Home Communicate Play Devices More

] O <

= spanet

|II

then tap on it to select.

&« SEARCH

Search

my spa pool
L )

4,486 Results Sort: Relevance v

Lights”

Smart Home

0 Hayward
“Alexa, ask Hayward turn on the Pool '

1

@ MySpaPool
“Alexa, ask my spa pool turn lights on
party mode”
Smart Home

1

Pentair ScreenLogic

@ “Alexa, ask pentair pool what my pool
temperature is”
Lifestyle

My Spa Control
“Alexa, ask nmy spa control to start
it

9 o (1] =

Communicate Play Devices Mare

1] @] <

Al | @

T
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Step 3: Link your Amazon® Alexa™ app to MySpaPool skill

To complete the My Spa Pool skill linking to your Alexa account and devices simply tap on
“Launch” or “Enable to use” (depending on device). A prompt will appear to complete the link,
simply tap on “Allow”. Now that you've successfully linked the two, the final step is to link your spa
to the My Spa Pool voice control skill.

3:29 564N

& MYSPAPOOL ACCOUNT LINKING
amazon

MySpaPool ,Q’)) =

Spa Net Pty Ltd e 5

Rated: Guidance Suggested
1

[ ] 0@

Account linking required Click 'Allow' to sign in to SpaNet.

I Your MySpaPool account

SpaLINK AskMySpa provides voice control of your has been SU(CESSfu ".y
SmartLink app to operate all functions of your Iinked

spa pool through use of the “Alexa, Ask my Spa .
Pool” command. Requires a SmartLink WiFi module

connected to your SpaNET SV Series spa control a... What to do next:
v See More Try saying
“Alexa, open my spa pool”
Start By Saying English (AU)
Close this window to return to the skill
“Alexa, open my spa pool” page.

“Alexa, ask my spa pool turn pump one on” ‘
Allow

“Alexa, ask my spa pool turn lights on party
mode”

Cancel

To remove access, ncluding access 1o updates you make te your profile Info,
visit count at Amazan.
About
Amazon Te & Privacy  SpaNet Privacy
L 9 [») m é © 1996-2023, Amazon.com, Inc. of s affiliates
[ @ < ! o < [ 0 <

Step 4: Link your spa to MySpaPool skill

Once the account has been linked, the final step is to choose which spa to issue commands to.
Using either the Amazon Alexa app or an Alexa device, start by saying, “Hey Alexa... ask my spa
pool... list my spa”. and Alexa will then list the name(s) of any spa setup on your SmartLink app.
Please select the spa number and not the spa name for Alexa to recognise your preference.

Note: On most installs, you will say “1".

Now the setup is complete, you can start giving vocal commands to your spa. For example, you
can say, “"Hey Alexa... ask my spa pool... turn pumps on”

Change Spas: In the case of owning multiple spas or dual-zone swim spas, if you want to change
the spa the voice control links to, simply issue the “Hey Alexa... ask my spa pool... list my spa”
command again and select a different spa number.
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